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The Highways Agency  
4A Federated House  
London Road, Dorking, RH4 1SZ 
www.highways.gsi.gov.uk 
 
1 November 2007 

 
 Dear  
FREEDOM OF INFORMATION ACT 2000 (FOI): REQUEST FOR INFORMATION 
M25 JUNCTION 19 ACCESS SLIP ROAD 
 
Thank you for your letter of 24 October concerning the trial new road layout on the slip 
road at junction 19 of the M25.    
 
The information you have requested is as follows; 
 

• The flow data on which the statistical information (economic assessment) is 
based was collected for the M25 anticlockwise carriageway before the on slip at 
J19 and the M25 Link Road at J19. 

 
• Count on us (www.count-on-us.co.uk) was commissioned by the Highways 

Agency to carry out a video survey during the am peak between 
7:00hrs/10:00hrs and the pm peak between 15:00hrs/19:00hrs. Data was 
collected Monday to Friday on the following week(s); between 19th and 23rd 
February 2007 (before trial) and between 26th February and 23 March 2007 
(during trial).   

  
I must apologise that the information provided to you in my letter of the  
20 June has not been added to the HA web page.  I have made arrangements for this 
to be undertaken.   
 
In keeping with the spirit and effect of the Freedom of Information Act, all information is 
assumed to be releasable to the public unless exempt. We will, therefore, be 
simultaneously releasing to the public the information you requested, together with any 
related information that will provide a key to its wider context via our website: 
http://www.highways.gov.uk/ 



If you are unhappy with the way the Agency has handled your request you may ask for 
an internal review. A leaflet detailing the Agency internal review process is available. If 
you require a copy, please phone the Highways Agency Information Line on 08457 50 
40 30; or e-mail ha info@highways.gsi.gov.uk.  You should contact me if you wish to 
complain. 
 
If you are not content with the outcome of the internal review, you have the right to 
apply directly to the Information Commissioner for a decision. The Information 
Commissioner can be contacted at: 
 
 Information Commissioner’s Office 
 Wycliffe House 
 Water Lane 
 Wilmslow 
 Cheshire 
 SK9 5AF 
 
If you have any queries about this letter, please contact me quoting reference  
F075/11 
 
Yours sincerely 
 
 
 
[Name and address removed under the Data Protection Act] 


