From: [Name removed under the Data Protection Act]

Sent: 19 August 2008 15:58

To: [Name removed under the Data Protection Act]

Cc: [Name removed under the Data Protection Act]

Subject: Request for information under the Freedom of Information Act 2000 Ref 590032 -
Primary Destinations

Dear [Name removed under the Data Protection Act]

On behalf of the Highways Agency, | am writing to confirm that we have
completed our search for the above information which you requested on 29th
July 2008.

In answer your question, Primary Destinations that appear on route signs in
the UK are prescribed in Appendix C of Local Transport Note 1/94: The
Design and Use of Directional Informatory Signs (LTN 1/94), published by the
Department for Transport. Most Primary Destinations are important
settlements or conurbations, but some are bridges and tunnels, or small
towns that are important junctions.

The Highways Agency is responsible for operating, maintaining and improving
the motorway and trunk road network in England on behalf of the Secretary of
State for Transport. A map showing the Highways Agency's road network can
be found on our website at: http://www.highways.gov.uk/aboutus/139.aspx

Whilst we do not hold a list of Primary Destinations, a detailed description of
these destinations are described in paragraph 4 of 'The Eddington Transport
Study: Main Report: Volume 2' - extract attached.

It may be prudent to seek further advice from Department for Transport Roads
Policy Section as this request extends beyond the Highways Agency's
motorways and trunk roads

The information supplied to you continues to be protected by the Copyright,
Designs and Patents Act 1988. You are free to use it for your own purposes,
including any non-commercial research you are doing and for the purposes of
news reporting. Any other re-use, for example commercial publication, would
require the permission of the copyright holder.

Most documents supplied by us will have been produced by government
officials so will be Crown Copyright. You can find details on the arrangements
for re-using Crown copyright on the Office of Public Sector Information
website at: http://www.opsi.gov.uk/click-use/index.htm.

If you are unhappy with the way we have handled your request, you may ask
for an internal review. A leaflet detailing our internal review process is
available. If you require a copy, please phone the Highways Agency
Information Line on 08457 50 40 30; or e-mail ha_info@highways.gsi.qgov.uk.
You should contact me if you wish to complain.



http://www.highways.gov.uk/aboutus/139.aspx
http://www.opsi.gov.uk/click-use/index.htm
mailto:ha_info@highways.gsi.gov.uk

If you are not content with the outcome of the internal review, you have the
right to apply directly to the Information Commissioner for a decision. The
Information Commissioner can be contacted at:

Information Commissioner’s Office

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

If you have any queries about this letter, please contact me. Please remember
to quote the reference number above in any future communications.

Regards

David Hanson

NS Business Network Planning Team
The Highways Agency

Buckingham Palace Road

London

[Name removed under the Data Protection Act]
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