- HIGHWAYS
AV rcency

From: Gill Stevens
Communications Group
[Name and address removed under 5th Floor
the Data Protection Act] 123 Buckingham Palace Road
London
SW1W 9HA

Tel:

29 October 2008

FREEDOM OF INFORMATION ACT ENQUIRY
IIIIIII | am writing to confirm that we have now completed our search for the information which
you requested on 2" October 2008. Your request was:

“Please can you provide details of all meetings (including dates, agendas and minutes)
and correspondence (including letters, emails, notes of telephone conversations and
memos) between senior civil servants at the Highways Agency (head of Department
and above) and Stephen Ladyman and/ or senior executives from ITIS Holdings
including members of its board: Sir Trevor Chinn; John Hewett and Steven Norris from
June 2007 until now”

A copy of the information is enclosed and is set out as follows:

Appendix 1 Copies of emails within the Highways Agency ( in chronological
order)
Appendix 2 Note of Meeting between Derek Turner (and other Agency officials)

& Stuart Marks
Appendix 3 (a) Letter from Sir Trevor Chinn to Archie Robertson 11™ March 2008
Appendix 3 (b) Letter from Archie Robertson to Sir Trevor Chinn 3rd April 2008
Appendix 3 (c) Letter from Sir Trevor Chinn to Archie Robertson 4™ April 2008

In keeping with the spirit and effect of the Freedom of Information Act, all information is
assumed to be releasable to the public unless exempt. We will, therefore, be
simultaneously releasing to the public the information you requested, together with any
related information that will provide a key to its wider context via our website:
http://www.highways.gov.uk/

The information supplied to you continues to be protected by the Copyright, Designs
and Patents Act 1988. You are free to use it for your own purposes, including any non-
commercial research you are doing and for the purposes of news reporting. Any other
re-use, for example commercial publication, would require the permission of the
copyright holder.

Most documents supplied by us will have been produced by government officials so will
be Crown Copyright. You can find details on the arrangements for re-using Crown
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copyright on the Office of Public Sector Information website at:
http://www.opsi.gov.uk/click-use/index.htm.

If you are unhappy with the way we have handled your request, you may ask for an
internal review. Details of our internal review process are enclosed. You should contact
me if you wish to complain.

If you are not content with the outcome of the internal review, you have the right to
apply directly to the Information Commissioner for a decision. The Information
Commissioner can be contacted at:

Information Commissioner’s Office

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

If you have any queries about this letter, please contact me.

Yours sincerely

Gill Stevens
Head of Communications
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Appendix 1

From: Nick Simmons

Sent: 29 October 2007 18:01
To: Willson, Richard (ID)

Subject: RE: Data Fusion
Importance: High

Richard,
As you know | have been speaking to Andy Graham about the future of the Data Fusion project.

Can we please meet and discuss the implications of these recent conversations ?

| am free next week to see you in Birmingham or London on Tuesday or Thursday at any time
convenient to your schedule.

Regards,

Nick

From: Willson, Richard (ID)
Sent: 29 October 2007 18:06
To: 'Nick Simmons'

Subject: RE: Data Fusion

Nick

Thank you. Yes, very happy to meet. Just juggling my diary. Tuesday is not good for me but
Thursday may be ok in London. ['ll get back to you later in the week to confirm.

Richard

From: Willson, Richard (ID)
Sent: Mon 29/10/2007 18:08
To: Nick Simmons

Subject: FW: Data Fusion

Nick

Just a thought, I'm in London this Wednesday, 31 Oct and could meet any time in the morning.
| need to be at our Buckingham Palace Road Office by 1pm.

Richard

From: Nick Simmons

Sent: 30 October 2007 07:10
To: Willson, Richard (ID)
Subject: RE: Data Fusion

Richard,
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Is there any chance of a meeting later in the afternoon ?
If not then let's do something near Victoria around 12.

Nick

From: Willson, Richard (ID)
Sent: Tue 30/10/2007 09:39
To: Nick Simmons

Subject: RE: Data Fusion

Nick

My meeting is due to finish around 4pm so can meet after that. Would that be any good for
you?

Richard

From: Nick Simmons

Sent: 30 October 2007 09:46
To: Willson, Richard (ID)
Subject: RE: Data Fusion

That would be great, thanks

We probably only need 15 minutes or so, would you like me to meet you at the HA offices or, if
your catching a train back, would Euston be easier ?

Nick

From: Willson, Richard (ID)]
Sent: Tue 30/10/2007 10:00
To: Nick Simmons

Subject: RE: Data Fusion

Nick

Thanks, Euston would be fine with me! Where's best to meet?

Richard

From: Nick Simmons

Sent: 30 October 2007 10:47

To: Willson, Richard (ID)

Subject: RE: Data Fusion

There is a coffee bar beside he ticket office down toweards the higher number latforms, can't
remenber the name but | willgetb there just after 4p and if you call me On xxxxxxxx when you

arrive | will tell you the name!

(otherwise it is Starbucks outside in the cold dodging tramps!)
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From: Pickett, Alan

Sent: 26 March 2008 09:45

To: Robertson, Archie

Cc: Schofield, Trevor; [Name removed under the Data Protection Act]
Subject: FW: TRAFFIC RADIO : FEEDBACK MEETING WITH TRAFFICLINK

Archie,

You are speaking to Trevor Chin on Friday. | attach a note of the meeting with
Trafficlink. You will see in the last three paragraphs the assessment of risk and impact.
ID are informed and a contingency plan is being developed.

Alan

From: [Name removed under the Data Protection Act]

Sent: 18 March 2008 16:22

To: Pickett, Alan

Cc: Schofield, Trevor

Subject: TRAFFIC RADIO : FEEDBACK MEETING WITH TRAFFICLINK

Alan

this brief note is to inform you on yesterday's meeting with Trafficlink. A HA file note of
the meeting will be produced from the notes taken during the meeting.

Attendees from Trafficlink were;

Nick Somper CEO Trafficlink
Chris Baker, Finance Director and Company Secretary
Aileen Holohan, Group Financial Controller for ITIS Holdings

Trafficlink were invited on Friday to submit a list of issues they wished to discuss. The
majority of these issues were related to the commercial aspects of other bids which we

Issues raised were

Combination of quality and finance (70:30): Nick read his earlier letter out which alleged
that the HA was not open and transparent, and did not comply with the contract notice
as the price was more than 30% of the weighted score. Nick argued that the finance
score should be 'normalized' and that was the only fair way to deal with the finance and
in normalizing the scores then Trafficlink should be the preferred Bidder. The HA did
not accept his position and the advice from Eversheds is supportive of the HA

position. The issue of transparency was discussed in an earlier HA letter and he did not
wish to dwell on that aspect for too long.

GTN's quality score: Nick believed that GTN was not in a position to be awarded such
a high a quality score. It was explained to Nick all bids were assessed against the
same assessment criteria and all bidders had been treated fairly. His position was that
the assessment criteria must therefore have been wrong.
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GTN's supply chain and the prequalification: Nick raised the issue if the GTN not
being in a position of delivering the service themselves but using sub-
suppliers/contractors and was that compatible with the Prequalification process. HA
explained that it received three expressions of interest to the contract notice,
Trafficmaster, GTN and Trafficlink/UTC which were invited to make offers to the HA for
the provision of this service. Nothing prevented part of the service being subcontracted,
and so any tenderer was entitled to put forward a supply chain that could deliver the full
service, but the tenderers remained responsible for the service delivery.

GTN subcontracting work to Trafficmaster: Nick asked if Trafficmaster was supplying
goods to GTN. The HA explained that it could not discuss the detail of the offers
received, but it could confirm that the three tenderers' offers had no conflicts of interest
between the three bidding organizations. The HA explained that there was no conflict
between the current offers, but after award there was nothing preventing subcontractor
changes and the contract change mechanism allowed for that.

Sustainability Check Nick questioned if the HA had undertaken the sustainability
check, as the programme allowed 3 weeks whilst it appeared the HA had completed this
in a week. The HA confirmed that the stage 3 section of the assessment had been
undertaken.

Value in the contract notice: Nick raised the issue that the estimate in the contract
notice was £11.23m and suggested that was for the HA trunk roads only. The HA
clarified that the estimate, prepared in June was the estimate at that time for the scope
of the services listed within the contract notice (which included the potential Welsh,
Scotland, NI and TfL expansions). With the current understanding of cost the HA used
a budget of £15m as it reflected its current understanding of the cost of the contract.
(the primary change being when Welsh, Scotland, NI and TfL may be incorporated.)
This revised estimate was prepared prior to the tender return.

Nick argued that he was some 20 % under the Contract Notice value and some 3~%
lower than the current cost. He believed the HA has misled tenderers on costs
estimates as the contract notice value was for England only. It was not accepted by the
HA that the contract notice was only for the HA service but also included all the scope of
the services described in the contract notice.

It is considered, from the approach, position taken and the legal firm retained by
Trafficlink that it remains a realistic possibility that they mount a formal challenge to the
award being made to GTN. Trafficlink could obtain an interim injunction to prevent the
award. We would then have the opportunity to challenge the interim injunction in the
high court on advice of Treasury Solicitor (who would advise the HA on any formal
dispute).

If we can not award the contract on or about 1st April then that will impact upon the
mobilization period allowed for the transfer of the service to the new supplier (GTN),
currently set as three months. This is to allow for the transfer of licences and test
running of the service prior to go live on the 1st July 2008. The current limited service is
provided via an SSR Framework from WSP who subcontract to Trafficlink. The service
is due to finish on 30 June 2008.

If we are not in a position to award, the main risks to the HA relate to service provision
beyond 30 June when the interim solution ends and the longer term access to the MUX
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transmitters (DAB Radio) (which | have now confirmed are between WSP and the MUX
Cos). We will need to consider the need to put in place another interim supplier to
deliver the service or face the criticism of going off air. Also we need to send a signal to
the MUX transmitters, if we don't then we may loose the MUX licence and in the London
area capacity is very limited now.

regards

[Name removed under the Data Protection Act]
Highways Agency
Web: http://www.highways.gov.uk

From: LADYMAN, Steve

To: Turner, Derek

Sent: Tue Jun 10 20:03:25 2008
Subiject: Itis

Derek

| know you are very busy at present but | wondered if you have had a
chance to think about the email (below) that | sent?

There is no urgency but | do think that ITIS have some ideas that could
be a real benefit to the HA. A half hour should suffice to give you a
flavour of what they can do.

Steve Ladyman

Sent 14.5.08 :
Derek

| hope you are well. | keep tabs on things at the HA and you certainly
seem to have your hands full - but that's no change.

Since | left office I've been helping ITIS Holdings and providing them
with some advice. You will know of them as providers of real time
traffic information - they have worked with the HA in the past.

| believe the services they are offering could be a major benefit for

the HA. Some of the new ideas and technologies they are developing could
have a big impact on the way you gather data, the way you provide
information to drivers and the way you monitor and operate the new
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Active Traffic Management systems. | think they might even save you a
lot of money.

I'm not allowed to lobby Government or its Agencies until one year after
| left office (June 25th). After that date I'd really like to bring some

of my ITIS colleagues along to chat with you. Would you be prepared to
give us an hour of your time, at a time and place convenient to you?

If so, I'll arrange for someone to call your office and make the
arrangements. Let me know who we should contact.

Steve

Dr Stephen Ladyman
MP for South Thanet

From: Turner, Derek
Sent: 11 June 2008 01:19
To: 'LADYMANS

Subiject: Private

Steve

Sorry | have not got back to you. | tend to agree but feel | should check it out with the new

CEx,which | gathered today from end of this month is Graham Dalton!!
Regards

Derek Turner
Network Operations Director

Sent Wednesday 8" October 2008:
Derek

Thanks for our meeting in September, | believe ITIS are talking to
Cambridge Consulting and they are both planning a further meeting to
take things forward.

When you are planning to be in London, could | buy you lunch? Besides
it being a thank you for giving us your time I'd like to pick your brain
about how you see traffic information fitting into future HA plans.

If that is acceptable, let me have a few dates (or get your assistant to
ring my office on xxxxxxxx) and we'll sort something out.

Steve

Dr Stephen Ladyman
MP for South Thanet
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From: Zuydam, Mel

Sent: 08 October 2008 13:39

To: Crosthwaite, Steve; [Name removed under the Data Protection Act]
Subject: RE: FOI REQUEST - ITIS HOLDINGS

Steve

| had a meeting with Steven Norris for an hour on 3 October; it was an informal catch up as |
know him, there was no agenda and no minutes. We discussed everything from the credit crisis
to digging up London's roads to replace the water mains. Happy for you to disclose

Regards
Mel

From: [Name removed under the Data Protection Act]

Sent: 09 October 2008 08:41

To: Crosthwaite, Steve

Subject: RE: HAIL Customer Response Form - Call # 644104 Customer FOI Request.

Steve,

| have searched through Denise's diary and only found one appointment where she met with
ITIS Holdings.

On 7 April 2008 Denise met with Stuart Marks in her office in Birmingham. The meeting was
scheduled from 2-3pm. There was no agenda or minutes/notes of the meeting.

On searching the correspondence | have found one e-mail relating to ITIS holdings, a letter from
Sir Trevor Chinn to Archie Robertson - this is attached. (For info the letter was forwarded from
Helen Nelson to Alan Pickett to provide a draft reply, Denise was copied in for information).

Regards,

[Name removed under the Data Protection Act]
PA/Denise Plumpton

From: Arrowsmith, Richard
Sent: 09 October 2008 13:03
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To: [Name removed under the Data Protection Act]; Crosthwaite, Steve
Cc: Butler, Janet; [Name removed under the Data Protection Act]
Subject: RE: FOI REQUEST - ITIS HOLDINGS

Steve

To confirm | also attended the meeting and was tasked with arranging further discussions with
ITIS as such an e-mail was sent on 30th September to the ITIS CEO which is attached, this
clarified our intent to talk to them further on the issues discussed with Derek, however the e-
mail clearly states that this should not be seen as an indication of commercial preference.

In addition, Liz Orme (Cambridge Consultants) have contacted ITIS for technical capability
information during June 08 as part of the HATRIS evolution development package, | have
included an itinerary of Liz Ormes contacts, however | don not believe these are relevant to the
FOI as they did not involve any senior ITIS staff or Board Members

To my knowledge this covers all contacts through my group

regards

Richard Arrowsmith

From: Nick Simmons

Sent: 16 October 2008 14:54

To: Willson, Richard (ID)

Subject: Data Fusion

Richard,

Just to follow up on a couple of recent voicemail messages.

As | think you are aware, following the ITIS acquisition of TrafficLink | am now responsible for
data supply sales across both business.

| understand that the Data Fusion project will not proceed any further but that the HA may
continue to procure TrafficLink data on a stand alone basis. | am not clear if that will be in the
form of an ongoing data supply or if the process and payment will be interpreted

whilst procurement is confirmed. Can you please advise ?

It would also be helpful if we could have a conversation so as to ensure that we are agreed on
issues like data use and costs.

| look forward to hearing from you,
Kind regards,

Nick

From: Richard Willson
Date: 14" October 2008

Subject: RE: FOI REQUEST - ITIS HOLDINGS
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Steve, Sue

I've exchanged e-mails with Nick Simmons and met with him once since June 07. Copy
of e-mails are attached.

The meeting was at Euston Station on 31st October, 2007 at about 4pm. It lasted about
15 minutes or so and was an informal discussion about how our Data Fusion project
was going and its likely future direction. There were no formal notes of the meeting.
More recently, Nick Simmons e-mailed me on the 16th June 2008 about ITIS's
acquisition of TrafficLink. | was away at the time and despite us subsequently leaving
messages with each other, we never did actually speak.

Richard
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Appendix 2

To: Richard Arrowsmith
MEETING WITH ITIS

You were present on 4 September when Derek Turner met with Stephen Ladyman MP,
Stuart Marks of ITIS and Mike Short of 02 (who joined the meeting part way through).
Stuart presented some slides on ITIS and its current and future activities.

In discussion, the following points were made:

e Stuart explained that as a result their work on tracking 02 devices in vehicle, there
were opportunities in providing enhanced traffic information;

e The method of data collection and processes to anonymise it meant they were
confident that there was clear compliance with privacy laws;

e Latest techniques meant that data collection was viable even when handsets
were not in active use. Such data was already being collected for other purposes;

¢ National commercial systems were already in operation in Belgium and Israel and
there was scope for the Agency to do a trial in England — particularly around
origin/destination data and enhancing the service provided by the on-road
hardware — e.g. MIDAS loops. Key areas to trial would be processing rates and
update speeds for the HA’s Regional Control Centres — the provision of
information rather than raw data was key;

e There was a discussion about future developments in satellite navigation and
platforms for improving real-time intelligent and location specific messages to
drivers;

e Mike Short described 02’s market position and penetration in the UK as well as
predictions for future trends in mobile use;

e Discussions were happening around the future role of the National Traffic Control
Centre, including around the levels of data planned to be provided by the Agency
itself and the extent of enhancements that may be desirable.

[Name removed under the Data Protection Act]
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Appendix 3(A)

Ceco \6\5 1”203
o Q.0

Fris

Holdings |
i

Asx from: Marble Arch Tower, 35 Bryvanston Streed, London WIH 747 |
11 March 2008 |
|
Archie Robertson Esq
Chief Executive i
Highways Agency 1
5" Floor, 123 Buckingham Palace Road i
London i
SWIW 9HA BY HAND i

[ Do Prelia

I am writing to you with regard to the current contract renewal for Traffic Radio
which is managed by Trafficlink, now a subsidiary of ITIS Holdings of which 1 am
Chairman. We acquired Trafficlink in December following a long and close working

relatiorship.

(h:cnfthcmthataﬁt&m:du:w!h:grm&ngrdaﬂiﬂmhipﬂmttbzyhavc—mlb1..'__}
developed with the Highways Agency and in particuler the Traffic Radio service that AT OF -
they have been providing to the Agency since its inception as a tial in June 2003 and "~ i L
now extended as a fully operatione] service. AL
RE A CRRAr

Dwuring owr pre-acquisition due diligence we spent some considerable time assessing t‘i"&hl ﬂ"fﬂ & Tev[
Trafficlink*s operational capabilities in radio and broadcast, and were easily assured

that, in essence, the company was the leader in this field and well placed to secure the |
TraiTic Radio contract when it came up for tender. This view was re-cnforced by

Trafficlink s successfal re-tendering for the BBC traffic and travel broadeast contract I

that it secuned for a further three years.

i e

We rccognised that, in order to deliver such a developed service, the Highways
Agency will need to pariner with a provider that has tried and tested operational
expertise and resilience logether with an advanced and kighly developed regional data
aggregation ond broadceast metwork., We felt that, in the event thet Traffic ‘Wales,
Traffic Scotland, Northern [reland, Transport for London were to join with the
Agency to create a truly composite UK wide traffic service, Trafficlink would be the
only provider able to achieve the service levels required and to manage this level of
delivery risk, reflecting its long experience of providing traffic information scross all
media in the UK. We believe tha ITIS is in a unigue position within the U wraffic
and travel market to add real valee to the Tratfic Radio service and that this was very
much in step with the Agency’s growing desire to work more closely with the private
sector as part of the delivery of its driver information strategy.

e T S —

ITIS Heldings ple. Station House, Stamfard New Road, Altrincham, Cheshire, WAL14 1EP
Tel: +44(00161 929 STE8 Fax: +44(0)161 929 5074
wanasftisholdings.com  email: infod@itisholdings.com

REQISTERED IN ENGLAND WD D24R1IT4D

T ——

Voalzs

CRS_595769_response.doc Page 13 of 18




Prior to our acquisition of Trafficlink, we discussed in detail the nature of the Traffic

Radio service with the Trafficlink management together with the appropriate way in

which the tender submission should be priced. Considerable focus was given to the

nead to maintain the high level of service quality but also to ensure that we were
sensitive ss 1o price. To that end, our overall pricing is 20% below that stipulated in *
the orginal QJEU Contract Motice and slightlv below the amount the Agency
currently pays Trafficlink for the data and broadcast element of the service,

We ware therefore extremely swprised to learn at the end of Jamzary that a new
entrant into the UK tralfic market {(Global Traffic Networks Inc) had becn appointed
Lead Bidder for Traffic Radio and even more perplexed 1o learn last week that they
had been confirmed as Preferred Bidder. Given our understanding of Global Traffic
Metworks® lack of operational capability and experience of delivering services in the
LK, I am sure you can undersiand our concern.

This concemn, however, goes far deeper. 1 refer to the procurement process sl that
has, in the wiew of those experts we have engaged to adwvise ws, severcly

disadvantaged us.

The procurement process has shown a material lack of transperescy and manifest
errar in the HA's axplication of the published weighting (70% in favour of guality:
30% in favour of price) and contract criterfa set ot in the OJEU Contract Motice. The
method employed by HA Procurement to identify the cumrent Prefemed Bidder
{Global Tmffic Metworks) has not, we are advised, been compatible with this
quality/price weighting as an incomrect bias has been made in favour of price rather

than quality.

I do know that Trafficlink have consistently received positive feedback from the
Apency about the guality and delivery levels that they have achieved with the current
Trmaffie Radio service and that they, together with my colleagues at ITIS, remain
absolutely committed 1o re-securing the contract and providing the Agency with the
Traffic Radio service over the longer term,

I fully understand that you are still going through the procurement process but [ am
extremely concerned that it may, given the fundamental flaws in the process together

with the operational shortcomings of the current preferred bidder, produce an outcome
that is not in the best interssts of either the Agency or its customers,

I would appreciate your teking an interest in this and hope that we will be able 1o talk
further once you have had an opportunity (o look into the maltter,

With kind regards,

Sir Trwl:r;_(,‘.lﬂﬂ'(/

Chairman
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Appendix 3(B)

HIGHWAYS
ACENCY
st e -
Oiar rad Chiel Executive
Wour rat Eik Floar
v 123 Buckongham Palace Fioad
Wictoda
Hir Trevar Chinn Lanckan SWIW BHA
Chairman
ITIS Hadings Pl Direes Lime: 000 T153 4700
Marbls Arch Toesr Fax: (0 T153 ATEE
Stroct

5% Bryanston 3
W2H TA

PROCUREMENT OF THE HIGHWAYS AGENCY TRAFFIC RADID SERVICE

Thank you for the opporunity to discuss this procurement with you by lelephons on 28
Karch. This fobowsd fesdback mestngs wih sl the badders during the wesk
comerencing 17T Mandh,

I underook 1o look personally at the gually aspects of the tendor spacficaton and
cvaluafion, and the sirength of the oconchmion rsached regarding e past of the

ProUnerTEnt,

I hwer niow gone though e evaleation and asked soma questons shout # fodsy. It
might help bo explEn thel e gually oiiens are largsdy simiar o thosa wo usn for all
par comvenbonal construction pecgecia, with eome specific ctena cowvanng the technical
aspects of the pracuremant.  The crflenia seem fine 10 me givan B relathve nowelty of
tha proposfion, and e spechc products wa, and cur parnes. oo Boking b have
delvered.

Each quality submizsion = svalssted separately by thies sepamte. comeotent, panpin
i pur arganssdion.  They “Scoee™ boih higlorical evidence of parfommanss and the
proposed approach o mest e reguitemand, but the guaslty ecore ascrbed is o the
citeria = the lowas! recorded betwesn historizal peformance and proposed approach.
Tha varabons in sooong are, n facl quile emsll, 8o thers i3 nothing 1o suggest that the
reEuls are mappropaately skeewed.  Indeed looking owver the delaled evaluation, the
only conclusion | could reach was thal he qually scores of all the bedders warm
redatssaly low compared o whal 5 majer congbruction company @ abds 1o soone o Ona
of our comvantional corsruciion ensera, | may rmusa on Bhes furthe, bul nod within the

scope of this tender
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| was also interested to explore another matter you raised with me — the position on
sub-contracting. GTN are indeed intending to subcontract some of the work provided
for in their bid. Their proposition in this regard looks well organised, and they have
negotiated with reputable suppliers to provide contract cover. So | see no need to be

concerned about this.
There is risk in any procurement, and that needs to be recognised, to' lie with the right
person to the contract, but also to be managed within the contract.

| appreciate Trafficlink is disappointed by the outcome, but am of course pleased that
they do wish to do business with us, and our client partners. | conclude that the team
has achieved a scund conclusion from which to move forward to a contract on.

Yours siLCfrely‘_ﬁ_;_(Ls E%W

Archie Robertson
Chief Executive
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Appendix 3(C)

e, prw Sﬂﬂm

Holdings

As from: Marble Arch Tower, 55 Bryanston Street, London WIH 74.J

4 April 2008

Archie Robertson Esq

Chief Executive

5" Floor

123 Buckingham Palace Road
London

SWIW 9HA

’;) o = J[\ll‘ifi-’Q/\;Q

Thank you for your letter of 3 April and [or looking in to the procurement of the
Highways Agency Traffic Radio Service. I accept your conclusion.,

Kind regards,

Yours sincerely
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