- HIGHWAYS
MU cency

Our ref: 001/024/001094 Darshan Ubhi
Your ref: HAIL 648306 5 Broadway
Broad Street
[Name and address removed under the Data Protection  Birmingham B15 1BL
Act]
Direct Line:
5 December 2008

Dear [Name removed under the Data Protection Act]
ENVIRONMENTAL INFORMATION REGULATIONS: LITTER AND FLY TIPPING

Thank you for your further enquiry dated 12" November 2008 in which you request the
information from the areas where we have figures on litter and fly tipping. A copy of the
information is enclosed.

In my previous reply | gave you an example of cost of collection of litter in the East
Midlands. Litter collection is carried out as part of our maintenance function and is not
routinely separately recorded by our teams. | am sorry that | am not able to give further
examples of the costs because they are not available.

As you requested | have collated the information that | received from the teams on
incidences reported and number of bags, and have attached a spreadsheet to the e-
mail. The data of 10,000 bags was drawn from the return from our Area 2 South West
team but this was simply an example. In my previous letter | guided you to our Network
map on our website www.highways.gov.uk which will give you information about the
locations covered by the area teams listed in the spreadsheet.

In keeping with the spirit and effect of the Freedom of Information Act, all information is
assumed to be releasable to the public unless exempt. We will, therefore, be
simultaneously releasing to the public the information you requested, together with any
related information that will provide a key to its wider context via our website:
http://www.highways.gov.uk/

The information supplied to you continues to be protected by the Copyright, Designs
and Patents Act 1988. You are free to use it for your own purposes, including any non-
commercial research you are doing and for the purposes of news reporting. Any other
re-use, for example commercial publication, would require the permission of the
copyright holder.

If you are unhappy with the way we have handled your request you may ask for an
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internal review. A leaflet detailing our internal review process is available. If you require
a copy, please phone the Highways Agency Information Line on 08457 50 40 30; or e-
mail ha_info@highways.gsi.gov.uk

If you are not content with the outcome of the internal review, you have the right to
apply directly to the Information Commissioner for a decision. The Information
Commissioner can be contacted at:

Information Commissioner’s Office

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

If you have any queries about this letter, please contact me. Please remember to quote
the reference number above in any future communications.

Yours sincerely

Darshan Ubhi
Network Operations Central — Directorate Business Team
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