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10 June 2609

Mr Roger Waniling

DBIO Manager

3™ Floor South L
Lateral ' '

8 Cily Walk

Leads LEI11 9AT

Dear Mr Wantling

Part 1 Laed Compensation Act 1573
- Your Ref: HA HAT22/28/71

Thank vou vc:r}' mach for your letter of 27 May re the ahove, and for canunmmu tha:
we can make another Part 1 Claim for the Brambam 1o Wetherby scetion.

{ should like to stress that we have never said that our clar.ms have heen
wa,.,prﬁ*:r:a'axy handled. We believe that the system has brought 1o liphr m_memus
anomalics, which do net make sense  In the circumstances, we also wonld Hke
independent edvice in regard to this matter. Would you therefore pleass advise me on
how to put the matter before the Parliamentary Ombudsman for an independent -

adjudication.

T enclose a copy of the Vorkshire Post teport about the Miners Compensation of
witich you are no doubt aware (as it Ts a local Yorkshire matter). Aishough the Mincrs
Compensuiion Act and the Ilighways Act deal wiih different matters, the primary
objective is the same — compensation to infured parties, : .

1 would therefore like 1o proceed under the Freedom of mfarmauon Act and aseertain
the fees paid to Lister Finigh and DTZ for eazh honsehold in The Rowans, it order o
find out if the Highways Aet (8 producing the same kind of resuits mentioned in the
enclosed Yorkshire Post cutting. Weuld you therefore please point me in the right
direction, so that T can obtain this inforrnalion under the Freedom of information Act

L know of cases where some residents having accepted the offers, wished on reflection
thal they had not done so. : .

1 look forward to hea.rmrr frmm VO

Yours gincerely
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Our ref; HA 12212871 Roger Wartiing

Your ref: DEFO Manager
3rd Fioor South
Lateral

A City Walk
Leeds L3311 BAT

CHrect Line:
Fax,

28 June 200%

ENVIROMMENTAL INFORMATION REGULATIONS

Further {o you letter dated 10th June, and my initial response on the 18th June, | am
writing to advise you that | cannet authorise the release of the details of the fees paid to
Lister Hague and DTZ for each household in The Rowans. Having said this, |
understand your desire to ensure that the process is being administered in accerdance
with the nationally accepted procedures. As such, [ thought that #t would heip for me to
claify the process for dealing with Part 1 claims under the provisions of the Land
Compensation Act 1973 on this particular scheme

Under their comiract, RMS is responsible for dealing with Part 1 claims on behalf of the

Sacretary of State. In turn, RMS has appointed DTZ to settle any Part 1 claims on its
behalf In their capacity as the retained surveyors. As the Secretary of Stafe's
Reapreseniative, | have to endorse each agreement to ensure that the process has besn
executed professionally, and in a fair and reasonable manner.

Where a propesed agieemert is disputed, ! would always look to take professionsl
advice from the Valuation Office Agency (VOA), who is an independent Government
Agency To avoid any doubis on this project, the VOA is monitoring all claims on my
behalf and is providing me with an assurance that each claim is being handled properly.

With regards to the amount of compensaticn paid to each claimant, | can assure you
that these amounis are unaffected by the fees received by the agents The fees
recefved by the agents for the whole schems are consistent and are based on the
nationally accepted Ryde's Scale plus 10% (please sse aftached tabig). Again, the VOA
is menitoring the fees paid to the agents on my behali to ensure that they are in line with

the agreed sczle of payments.
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21 April 2009

Part 1 Land Compensation Act 1973

I spoke to you in February 2009 about claims made under the above Act, and I
explained that some residents (50%) of The Rowans had queries about bow the offers
have been computed.

You suggested that I contacte of DTZ as they were dealing with

the matter on behalf of the Highways Agency and RMS. I have been in
cotrespondence wnhﬁ bu i still fee that the original queries
raised by myself and others in letters towwm' agent) and DIZ have not
been clearly addressed, and that they are being asked to agree to something that they
have doubts about, and that cannot be right - can it?

1 did write to my MP asking for the matter to be dealt with by the Parliamentary
Ombudsman for independent assessment. He sent me a Highways Agency leaflet
detailing how complaints are addressed - hence how my contact with you was
established.

As we are dealing with public money, no doubt a system has been put in place to
process claims. However, it is the variations in offers that the residents find so
confising. Some péople feel that as Lister Haigh’s fee is paid by public funds, and
not as a percentage of our offer/sale (like estate agents), it means that there is no
driving force to substantiate the offers fiom DTZ. It also raises the prospect that it is
possible that some offers (4 less than £2000) to be below the fee received by our
agents Lister Haigh, which cannot be what was intended by the Act. It brings to mind
the recent cases of the Miners Health Compensation where sick miners received less
compensation for industrial sickness than the standard £2000 fee paid by public funds
to solicitors to act for them.

I can let you have copies of all the correspondence written and received by me if you
wish If this is not needed by you, could you please let me have the name and address
of your Chief Executive, so that [ may write to him in order to gain access to the
Parliamentary Ombudsman.




